
Job Aid: Online Enrollment for Classes 
This guide will walk you through the process of enrolling in your classes online. Our portal is available 24 hours a 
day for your convenience. 

Please Note: If you plan on using your Medicare Fitness Program Coupon for fitness classes, please reference our 
separate job aid that reviews those specific steps.  

 

Step 1: Access the Portal 

1. Go to the San Diego Oasis website: www.sandiegooasis.org. 
2. In the upper right-hand corner, click the link that says Sign into my Oasis. 

 

Step 2: Log In or Create a Profile 

• Existing Members: Enter your username and password. 
o Note: If you have ever taken a class with us, you already have a profile. 
o Forgot Password? Use the Lost your password link or call the front desk at 619-881-6262 to have 

your credentials emailed to you. 
• New Members: Click the red Create Your Profile button to set up your account. 

 

https://www.sandiegooasis.org/


Step 3: Navigate to Classes 

1. Once logged in, you will see your Dashboard. 
2. To find classes, click Classes in the blue bar at the top of the screen (next to the white house icon). 

 

 

Helpful Side Tip:  

If you ever want to see what classes you have already enrolled in for the current trimester, you can click on the red 
button that says “View/Print Class Term Receipt” 

This will show you:  

• all of the classes you are currently enrolled in, in date order 
• the date and time information of the class 
• any materials needed for the class 
• Zoom information for any classes that are online or hybrid 

 

 

 

 

 

 

 

 

 



Step 4:  Searching for Online Class Listings 

Finding the right class is easy once you know how to navigate the search tools. Use this guide to master the filters and 
find exactly what you’re looking for.  

Please review all the search and filter options below, in order to determine what would work best for you. 

1. Using the Keyword Search - best for specific terms.   

• Pro Tip: Use the most distinctive word possible. 
o Example: Searching "Cardio" for a Cardio Drumming class will show every fitness class available that 

has “Cardio” in the title or description. Searching "Drum" will narrow it down instantly. 
• Important Limitation: Keyword searches cannot be combined with other filters. If you use the keyword box, 

other filter selections will not be available. 

 

2. Using Advanced Filters 

Unlike the keyword search, these filters can be combined (e.g., search for a specific Location AND a specific 
Instructor). 

Filter Type How to Use It 
Class 
Number Click on the specific Class# if you have it. 

Class Type Filter by category (e.g., Fitness, Art, Tech). 

Location Narrow results by Oasis Location, Hybrid (titled “In-Person or Online”), Online Only, or library 
location. 

Instructor Find classes taught by your favorite teacher. 
Price Filter based on your budget. 

 

3. Filtering by Begin Date 

Clicking the date box opens a calendar tool. Follow these steps to set your timeframe: 

• For a Date Range:  
o 1. Click the start date (a half-circle will appear).  
o 2. Click the end date (the other half-circle appears, highlighting all dates in between).  
o 3. Click the green "Filter Classes" button at the bottom of the calendar. 

• For a Single Day:  
o 1. Click the same date twice until the selection circle is complete.  
o 2. Click the green "Filter Classes" button. 

 

4. Managing and Clearing Filters 

Don't be afraid to experiment! Playing with the filters is the best way to learn the system. 

• To Remove One Filter: Click the "X" next to that specific filter selection. 
• To Reset Everything: Click the red "Clear All Filters" button on the left side of the screen to start fresh. 



  

 

 

 

 



Step 5: Add to Cart 

1. Click the blue Add to Cart button for each class you wish to attend. 
2. IMPORTANT: Fitness Classes have both a “Session” and “A La Carte"option. 

1. Enrolling in Session will enroll you in all session dates of the class.   
2. Enrolling A-La-Carte dates allows you to pick and choose what specific dates to attend during the 

session. 
1. This is a perfect solution for people who know they are not going to be able to attend all dates 

of a class session. 
 

 

 

 

3. When finished adding your classes, click the White Shopping Cart Icon in the upper right corner to begin 
checkout. 

 

 

 

 

 

 



Step 6: Order Review and Applying Available Coupons 

1. Review your list. (Click the pink trash can to remove any classes added in error). 
2. Scroll down to Available Coupons. 

1. If there are any credits on your account available to use, they will show up here. 
3. Apply the Coupons: Click on the specific coupon you would like to use. 
4. Promotional Code: If you have a promotional code to use, enter it here and click the red “Apply Coupon” 

button. 
5. Make a Donation: As a non-profit we greatly appreciate all donations. You are able to add one to your order 

to donation quickly and easily! 
6. Check your Cart Totals at the bottom. You will see any coupons or promotional codes applied. 
7. Click the red Proceed to Checkout button. 

 

 

           



Step 7: Finalize Enrollment 

1. Billing Details: Please ensure the address matches the address on your credit card. Otherwise, the system 
will not be able to process your payment. 

2. Click Continue. 

 

 

 

 

 

 

 

 



3. Credit Card Information: Enter in your credit card information for payment. 
1. We take all credit cards except American Express 
2. You also have the option of saving the card information for future enrollments. 

4. Terms & Conditions: Review and check the box: "I have read and agree to the website terms and 
conditions." 

5. Place Order: Click the red Place Order button in the bottom right. 

 

 

 

 



Confirmation 

You will see a "Thank You" page with your order number.  

• A confirmation receipt will be emailed to you automatically.  
• You may also print this page for your records. 

Congratulations! We look forward to seeing you in class! 

 


