
 

San Diego OASIS presents… 

Discover South Pacific Wonders 
with Optional 3-Night Fiji Post Tour Extension 

January 19 – February 5, 2027 
 
 

  
 
 
 
 

  
 

  

  

For more information contact  
Travel Desk at San Diego Oasis 

(619) 881-6262 
brandon@SanDiegoOasis.org 

 
 
 
 

 
 

 

Book Now 
& Save 

$300 
Per Person 



  

18 Days ● 28 Meals: 15 Breakfasts, 4 Lunches, 9 Dinners  

HIGHLIGHTS… Auckland, Rotorua, Christchurch, Queenstown, 
Lake Wakatipu Cruise & Sheepdog Demonstration, Milford 
Sound, Cairns, Great Barrier Reef, Sydney Opera House 
 

ITINERARY AT A GLANCE 
Days 1, 2 Overnight Flight 

Days 3 – 5 Bailey Hotel by Crystalbrook, Cairns 

Days 6 – 8 Novotel Sydney Darling Square, Sydney 

Day 9 Rydges Auckland, Auckland 

Days 10, 11 Sudima Lake Rotorua Hotel, Rotorua 

Days 12, 13 Distinction Christchurch Hotel, Christchurch 

Days 14 – 17 Millennium Hotel Queenstown, Queenstown 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1 – 2: January 19 – 20, 2027 Depart from Home Cross the 
International Dateline, skipping a day ahead, and begin your 
adventure of a lifetime. 
 

Day 3: Thursday, January 21, 2027 Cairns, Australia Welcome to 
Cairns, the tropical gateway to one of the world’s most 
spectacular natural attractions and a World Heritage site - the 
Great Barrier Reef. Established as a marine park in 1975, the reef is 
a haven for thousands of species of sea life, as well as turtles and 
birds. As arrival times will vary, there is no scheduled sightseeing 
today. Spend the day as you wish, exploring the city 
independently. Tonight, we gather for a welcome dinner. (D) 
 

Day 4: Friday, January 22, 2027 Cairns Come to know the history 
of Australia’s original inhabitants at the Rainforestation Nature 
Park, where an Indigenous Pamagirri guide will show you some of 
their oldest customs and traditions. Enjoy an "Aussie" barbecue 
lunch before visiting Hartley’s Crocodile Adventures to see 
crocodiles on a nature cruise. Head through rainforests on 
boardwalks to see animals such as birds, reptiles, and wallabies. 
Visit with a koala and chat with a wildlife naturalist to learn more 
about these marsupials. (B, L) 
 

Day 5: Saturday, January 23, 2027 Cairns - Great Barrier Reef - 
Cairns Board a high-speed catamaran for an exciting excursion to 
the Great Barrier Reef. Explore the reef from your base on Green 
Island. Enjoy a glass-bottom boat ride, stroll the island’s walking 
trails, relax on the beach, snorkel, or just watch the fish and sea 
turtles swim past from the pier. For a more adventurous 
encounter with the reef, an optional outer reef tour is also 
available. (B, L) 
 

Day 6: Sunday, January 24, 2027 Cairns - Sydney The morning is 
yours. Enjoy your last few hours in Cairns by relaxing and taking in 
the tropical atmosphere and surrounding neighborhood. Then, fly 
to the bustling city of Sydney. (B, D) 
 

Day 7: Monday, January 25, 2027 Sydney See where English 
colonists first settled during a city tour of Sydney, featuring Kings 
Cross, the Harbour Bridge, Chinatown, the Rocks, Circular Quay, 
and the Botanic Gardens. Take an expert-led tour of the Sydney 
Opera House, poised majestically on Sydney Harbour. Then, have 
the chance to join a special presentation at the National Opal 
Collection. (B) 
 

Day 8: Tuesday, January 26, 2027 Sydney Embrace the exciting 
city of Sydney during a day of independent exploration. Tonight, 
say farewell to Australia while on a dinner cruise of Sydney 
Harbour. Marvel at the scenic vistas of the harbor, showcasing 
Sydney’s magnificent skyline, the iconic Sydney Opera House, and 
the Harbour Bridge. (B, D) 
 

Day 9: Wednesday, January 27, 2027 Sydney - Auckland, New 
Zealand Say goodbye to Australia, and hello to New Zealand as 
you arrive in one of the world’s most inspiring and sought-after 
destinations due to its clean air, stunning scenery, and friendly 
culture. Arrive in Auckland, the “City of Sails.” Auckland has the 
highest Polynesian population in the world, imbuing its chic 
atmosphere with the vibrant feel of the Pacific Islands. (B, D) 
 

Day 10: Thursday, January 28, 2027 Auckland - Rotorua Get to 
know the best of Auckland during a panoramic city tour featuring 
the America’s Cup Village, the War Memorial, vibrant Queen 
Street, and the Auckland Harbour Bridge. Next, travel to the 
dramatic geothermal landscape of Rotorua. Known as the Maori 
capital of New Zealand, over one-third of Rotorua’s population has 
Maori roots dating back over 1,000 years. Tonight, experience an 
authentic Hangi dinner celebration and learn about the warm-
hearted Maoris as well as their lives before European colonists 
arrived in Aotearoa (New Zealand) and since. (B, D) 
 



Day 11: Friday, January 29, 2027 Rotorua This morning, visit 
Whakarewarewa Thermal Village, New Zealand's premier Maori 
cultural and geothermal experience. Witness a landscape of 
erupting geysers, bubbling mud pools, and other geothermal 
wonders. Take part in an interactive demonstration on the art of 
weaving. You will also view the Kiwi bird and learn what is being 
done in an effort to remove the Kiwi from the endangered species 
list. Then, visit the Agrodome for a fun sheep-shearing 
demonstration and learn about the importance of agriculture to 
the nation. After dinner, relax or explore this lovely city on your 
own. (B, D) 
 

Day 12: Saturday, January 30, 2027 Rotorua - Christchurch A 
short flight brings you to the historic city of Christchurch. 
Devastated by an earthquake in early 2011, see firsthand how the 
city known as “the Garden City” is recreating itself. This afternoon, 
it’s your choice! Experience the fascinating science behind 
earthquakes at Quake City, with engaging exhibits and stories 
that shake up your understanding -OR- embark on an icy 
adventure at the Antarctic Centre, where you can meet penguins 
and immerse yourself in the chill of Antarctica. (B, D) 
 

Day 13: Sunday, January 31, 2027 Christchurch Start your 
morning with a visit to Willowbank Wildlife Reserve. A leader in 
the conservation of New Zealand species, Willowbank offers the 
chance to view New Zealand’s “Big 5” - the Kiwi, the Kea, the 
Tuatara, the Kaka, and the Takahe - up close and personal. Then, 
learn about the local Indigenous culture of the Maori with a 
paddle on the Avon River in a traditional waka (canoe). (B) 
 

Day 14: Monday, February 1, 2027 Christchurch - Queenstown 
Depart Christchurch and trek south to Queenstown during a half-
day of travel. Known as the “Adventure Capital of the World,” 
Queenstown is nestled against a picturesque bay and 
snowcapped mountains. Arrive in Queenstown in the afternoon 
and have time to explore independently before dinner. (B, D) 
 

Day 15: Tuesday, February 2, 2027 Queenstown Cruise Lake 
Wakatipu surrounded by Queenstown’s stunning landscape. 
Then, enjoy a lakeside barbecue lunch followed by a sheepdog 
demonstration before sailing back. This afternoon, take a gondola 
to the top of Bob’s Peak** for stunning panoramic views of the 
area. This evening is yours to enjoy charming Queenstown. Get 
some good rest ahead of a long day of travel tomorrow. (B, L) 
 

Day 16: Wednesday, February 3, 2027 Queenstown - Milford 
Sound - Queenstown Enjoy the rugged grandeur of the Hollyford 
Valley as you travel through an ancient beech forest via the 
Homer Tunnel. Cruise the Milford Sound and see why this fjord is 
one of the most visited sights on the South Island. Following your 
cruise, you may choose to return to Queenstown via a short 
optional flight (weather permitting) for spectacular views of New 
Zealand’s Southern Alps. (B, L) 
 

Day 17: Thursday, February 4, 2027 Queenstown A free day 
offers an optional tour taking you through the majestic 
Queenstown countryside showcasing many of the locations 
where blockbuster movies have been filmed, or perhaps you’ll 
want to shop and people watch in the village. Tonight, gather for 
a farewell dinner. (B, D) 
 

  
 

 Book Now & Save $300 Per Person: 
Double $9,299; 
Single $10,899 

Double $8,999* 
Single $10,599 

For bookings made after Jul 21, 2026 call for rates. 
Included in Price: Round Trip Air from San Diego Intl Airport, Inter-flights from Cairns Airport , Australia, Air Taxes 
and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $699 per person   

* All Rates are Per Person and are subject to change, based on air inclusive package from SAN 

Upgrade your in-flight experience with Elite Airfare 
Additional rate of: Premium Economy $3,990; Business Class $9,990 
 * Elite Air pricing (Premium Economy, Business Class or First class) is valid until 8 months prior to departure, after which rates are subject to change 

and will be quoted based upon availability.  
† Refer to the reservation form to choose your upgrade option 
IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.)  
 

 

For more information on extensions and options for this tour visit 
https://gateway.gocollette.com/link/1359489 

Book Now 
& Save 

$300 
Per Person 



Day 18: Friday, February 5, 2027 Queenstown - Tour Ends Your 
tour comes to a close today, leaving you with many pleasant 
memories of a wonderful adventure. (B) 
 

 

Important Tour Information: 
Book Now rates valid until Jul 21, 2026, valid on air inclusive packages 
only. 
 
The overall activity level of this tour is a level 2. This means you like a 
balanced approach to travel. Walking two to three miles over the course of 
a day is no problem for you. You can handle a variety of terrains, from 
cobblestone streets to moderate hills with relative ease and without 
assistance. You can climb two flights of stairs with ease. Expect some full 
days balanced with free time to recharge or set out on your own 
adventure. You can handle altitudes up to 6,000 feet. While this level is 
appropriate for travelers that require mobility assistance devices, there 
could be times when you may have to sit out on some of the included 
activities. 
 
Travel with an average of 37 people (maximum of 44). 
 
If you require any special assistance while on tour, please make us aware at 
time of reservation so the necessary request form can be sent to your 
attention. 
 
**At the top of Bob's Peak, travelers will be at 2,600 feet above sea level 
(790 meters). 
 
Your experience to Milford Sound will require a departure from your hotel 
at 7:00 am and return at 8:00 pm. 
 
There are 3 long transfer days with 8 hours or more of driving, including 
stops. 
 
Due to changes in air schedules while on tour, the order of days in the 
itinerary may change. 
 
*Due to planned maintenance, some departures in May to June will not 
have the coal-fired steamship for the cruise across Lake Wakatipu. It will be 
replaced with a motorized vessel. 
 
Due to early arrival times in some cities, rooms may not always be ready for 
immediate check-in. 
 
Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability. 
 
To complete your tour, we include roundtrip airport-to-hotel transfers 
when purchasing our airfare with your tour. If you have arranged for your 
own air, we are pleased to provide you the option of purchasing these 
transfers. Please note that all transfers will leave at pre-scheduled times. 
 
For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 
Please be advised many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 
Internal flights are required in order to participate on this tour and are 
included in the final price, quoted at time of booking. 
 
Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
Travel Requirements: 
 
Passports and visas are required for this tour at your expense. Certain 
countries require a minimum of 6 months passport validity from date of 
return home. You are strongly urged to contact the appropriate consulate 
for details. Visit www.travel.state.gov for the U.S. State Department for the 
latest details about passports and visa requirements. 
IMPORTANT: We recommend that our travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 

 
US and Canadian citizens: ETA’s (Electronic Travel Authority) are required 
for this tour. 
For travel to Australia: Your ETA must be processed in advance of travel 
through the Australian Immigration website by visiting 
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/electronic-
travel-authority-601#HowTo or by downloading the Australian ETA app on 
a smartphone. The approximate cost of the ETA application is $20 
Australian Dollars. Please allow for up to 72 hours for processing. In most 
cases, you will be notified of the result of your ETA application 
immediately. 
For travel to New Zealand, your NZeTA must be processed in advance 
through the New Zealand Immigration online system by visiting 
https://nzeta.immigration.govt.nz/ (approximate cost of $23 NZD) or 
through their mobile app NZeTA (approximate cost of $17 NZD) in addition 
to Tourism Levy of $100 NZD. Please allow for up to 72 hours for processing. 
Many requests are processed in a timely manner. 
Rates are approximate and can be changed at any time based on 
governing authority. 
 
Please be aware that if your flight schedule is via Dubai or if you are 
stopping over in Dubai and are carrying narcotic drugs, controlled or semi-
controlled drugs, then you will be required to complete an electronic form 
prior to entering the country, to obtain approval to carry medication. 
Please use the link https://mohap.gov.ae/en/services/issue-of-permit-to-
import-medicines-for-personal-use to view the guidelines. A user's guide is 
available to explain the application and the supporting documents 
required. 
 
A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of July 14, 2026 are based upon availability. 
Final payment due by October 21, 2026. Deposits are refundable up 
until July 21, 2026. 
 
CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279 

 

For important reservation information visit 
https://gateway.gocollette.com/link/1359489. 

You can also find this information on your tour documents. 



 
162 Middle Street 
Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 1359489 TOUR: Discover South Pacific Wonders including New 

Zealand's North Island 

DEPARTURE DATE: January 19, 2027 GROUP NAME: San Diego OASIS 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Cairns 

 

The Outer Reef Experience $169 USD  

Jump in and explore a vibrant, colorful world teeming with life at the Moore Reef at the very center of the Great 

Barrier Reef. This massive reef system, the largest in the world, can actually be seen from space. Cruise across the 

water by catamaran to the Great Adventures pontoon where a diverse, bountiful ecosystem is yours to discover. You 

may enjoy the fish feeding from the unique underwater platform. You’re sure to have a once-in-a-lifetime experience 

exploring one of the seven natural wonders of the world.    Duration: Approximately 9 hours.  Please note a minimum 

of 1 passengers is required.  Transportation is included. 
 

 

Queenstown 

 

Gold Seeker - Metal and Movie Discovery Tour $179 USD  

Embark on a four-wheel drive off-road adventure through the primeval, mystical landscapes of the New Zealand high 

country. In the vastness of an unspoiled wilderness, become lost in the grandeur of New Zealand’s South Island – a 

world immortalized on film in "The Lord of the Rings" trilogy. Trek to the place where the word “otherworldly” was 

tailor-made, the Remarkable Mountains, and the entrance to Skipper Canyon. Across roads created by pioneers 150 

years ago, follow the miner’s old wagon trail along the Arrow River, and stop to try your hand at panning gold. 

Discover something incredible around every dramatic turn, narrow, and twist of this thrilling safari tour.   If you choose 

to cancel this option within 48 hours of the excursion date, payment is non-refundable. Duration: Approximately 4 

hours.  Please note a minimum of 10 passengers is required.  Transportation is included. 
 

 
Scenic Flight from Milford Sound to Queenstown $329 USD  

Soar over the plunging cliffs, snowfields, and alpine lakes of the pristine Southern Alps on a flightseeing plane that 

carries you back from Milford Sound to Queenstown. Seeing Milford Sound and Fiordland National Park from the air 

will give you a whole new perspective on the overwhelming beauty of this region. You’ll be captivated by 9,000 foot 

peaks and frozen lakes that can only be seen from above. Enjoy amazing views and skip the lengthy return coach ride 

to Queenstown. A truly spectacular trip!   Availability for flightseeing is limited. This optional tour is available to 

book both pre-departure and on-site. This option operates on a weather-permitting basis only. This option does have a 

weight restriction of 286lb/130kg. Duration: Approximately 1 hour.  Please note a minimum of 2 passengers is 

required.  Transportation is included. 



  

TRAVEL DATE: 1/19/2027 TERRITORY: W4 Discover South Pacific Wonders including 
New Zealand's North Island 

RES#: 1359489 

For Internal Use Only 
A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of July 14, 2026 are based upon availability. Final payment due by October 21, 2026. Deposits are refundable up until July 21, 2026.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below 
must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-
scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional 
charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $3,990    Business Class $9,990 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade, we cannot guarantee the same 
flight schedule as the group. Upgraded class of service is for the international portion of the journey only.  
Elite Air pricing (Premium Economy, Business Class, or First Class) is valid until 8 months prior to departure, after which rates are subject to change and will be 
quoted based upon availability.  

Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or 
carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSA’s 
“prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $699    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first 
deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for any reason 
prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a 
single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Fiji" (   ) Yes   (   ) No 

PLEASE MAKE CHECKS PAYABLE TO: Collette   



  

  

 

 TOUR: Discover South Pacific Wonders including New Zealand's North 
Island 

DEPARTURE DATE: Jan 19, 2027 

 GROUP NAME: San Diego OASIS BOOKING NUMBER: 1359489 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 

 

Option 
Price Per 
Person 
(USD) 

 
 The Outer Reef Experience 169.00 

 
 Gold Seeker - Metal and Movie Discovery Tour 

If you choose to cancel this option within 48 hours of the excursion date, payment is non-
refundable. 

179.00 

 
 Scenic Flight from Milford Sound to Queenstown 

Availability for flightseeing is limited. This optional tour is available to book both pre-departure 
and on-site. This option operates on a weather-permitting basis only. This option does have a 
weight restriction of 286lb/130kg. 

329.00 

 
   

 



 

Extend your vacation with 

Optional 4 Days 3-Night Fiji Post Tour Extension 
Per Person Rates: $1,699.00 USD double, $2,399.00 USD single, land & air inclusive 

4 Meals: 3 Breakfasts, 1 Dinner 
Day 19: Queenstown, New Zealand - Nadi, Fiji 
Arrive in the beautiful tropical paradise of Fiji. Fijians are warm and friendly, with a welcoming, vibrant culture. The expansive sandy 
beaches and clear ocean waters draw travelers from around the world. Now’s your time to sit back and recharge from your South Pacific 
journey. 
 

Day 20: Fiji 
Your day is free to discover everything that your resort has to offer. Relax by the beach and pool, or choose one of the many fun, 
adventurous activities available to you from the hotel activities desk. The friendly concierge will help you get the most out of your time. 
Tonight, enjoy a lovely dinner. Today breakfast and dinner will be included. 
 

Day 21: Fiji 
Enjoy another day of rest and relaxation. Today is your final day in Fiji to unwind before returning home. Today breakfast will be 
included. 
 

Day 22: Fiji - Extension Ends 
Your time in Fiji comes to an end today. Enjoy your day room until 6 PM, before you board your flight back home. Today breakfast will 
be included. 
 

  
Important Tour Extension Information:  

The overall activity level of this extension is a level 1. This means you can handle at least one flight of stairs, board a coach, and walk unassisted at a 
relaxed pace for up to 60 minutes without difficulty, covering up to one mile. You can easily handle altitudes up to 5,000 feet. 

Independently explore this destination! While this extension is not hosted or guided, it is intended to give you freedom and flexibility to explore a 
destination – or return to a favorite one.  

We reserve the right to cancel this extension if a minimum of 6 travelers is not met to operate. 

Extensions are subject to availability and applicable charges at time of request. 

If you require any special assistance while on tour, please make us aware at time of reservation so the necessary request form can be sent to your 
attention. 

Departures traveling from June to September have a limited number of day rooms available per departure. These will be allocated on a first-come, 
first-served basis. 

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability. 

A local representative will accompany you from the airport to the hotel and be available at designated times. 

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 

Air inclusive rate is valid for travelers who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for 
those who have purchased their own air. 

Due to flight schedules, on some departures the optional Fiji extension is 2 nights and is slightly lower priced.  



 

Special Needs Form  
 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the 
reservation is made. *Collette will make reasonable efforts to accommodate the special 
needs of tour participants. Such participants, however, should be aware that the 
Americans with Disabilities Act is inapplicable outside of the United States and facilities 
outside the United States for disabled individuals are limited. It is strongly recommended 
that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its 
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler 
thinks he or she might need assistance during a trip, he or she should call Collette to 
determine what assistance might reasonably be given. Collette cannot provide special 
individual assistance to tour members with special needs for walking, dining, or other 
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the 
destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, 
cobblestone streets or raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing 
the room must have a recognized disability that alters a major life function and 
requires the use of a mobility device and the use of the accessible features provided 
in the wheelchair accessible stateroom. The cruise company may take appropriate 
action against someone who has reserved or purchased such a stateroom 
fraudulently. Action may include but is not limited to removal from the stateroom to a 
non-accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   



Are you traveling with a wheelchair?     Yes     No   

   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   
• Are you capable of lifting your own wheelchair?     Yes     No   

 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 • Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ 
Width______________   

 
   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying 
wheelchairs or walkers.  Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 
________________________________________________________________________  
 
Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited 
number of rooms that are equipped with the above accommodations.        



Are you traveling with an oxygen tank?     Yes     No   
 
If you answer “YES”    

• You must contact the airline directly to arrange transportation of the oxygen on the 
plane.  Oxygen requests vary by airline and location and can take up to 2 weeks to 
request.   

• You are responsible for supplying your own electrical cords, and converters as 
needed.    

This form must be remitted within 14 days of receipt for any special needs accommodation 
request.  
   
Collette cannot provide special individual assistance to tour members with special needs 
for walking, dining, or other routine activities and motorized scooters are not permitted on 
tour. 
 
The Americans with Disabilities Act only applies in the United States. Many international 
destinations cannot accommodate passengers’ requests.  Collette will make all 
reasonable efforts to accommodate the special needs of tour participants, but we cannot 
guarantee that all requests will be honored on international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with 
special needs for walking, dining, or other special personal needs. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is 
capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
      
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: ____________ 

 


