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What is Telehealth?
•Video / phone visits with 

a doctor
•Remote monitoring with 

at-home devices (e.g. 
blood pressure)
•Physician to physician 

consultation (e.g. 
Primary Care to 
Dermatologist)

•Group visits (e.g. 
nutritional education)
• Secure email + photos 

with a healthcare 
provider
•Virtual ICU
•Wearables (Apple Watch, 

FitBit, Halo, etc.)



https://artsimon.wistia.com/medias/s7wz0glqqd

Telehealth Video Visit – Felipe’s Story

https://artsimon.wistia.com/medias/s7wz0glqqd


Telehealth 
Becomes 

Mainstream



https://www.aarp.org/health/conditions-treatments/info-2020/telehealth-goes-mainstream.html

https://www.aarp.org/health/conditions-treatments/info-2020/telehealth-goes-mainstream.html


The Good, the Bad… 
The Good
• Convenience and Access
• Can sometimes be cheaper 

than in-person
• Integrated within a health 

system (labs, radiology, 
specialists)
• Safer during COVID-19/Flu

The Bad
• Technology barriers
• Costs and copays can be 

confusing
• Standalone telehealth 

vendors may not be 
integrated
• Can be missing the healing 

touch



Insurance Coverage
EXPANSION OF TELEHEALTH WITH 1135 WAIVER:
Under this new waiver, Medicare can pay for office, hospital, and 
other visits furnished via telehealth across the country and including 
in patient’s places of residence starting March 6, 2020.

Before:  Coverage was very limited, typically rural areas
Now: Coverage is more consistent, copays, co-insurances may 
apply
https://www.medicare.gov/coverage/telehealth

https://www.medicare.gov/coverage/telehealth


Insurance Coverage
Conclusion:  
With COVID-19, there is a lot more coverage for telehealth but copays 
and co-insurance amounts can vary by HealthPlan.  

In most cases copays are the same (or less than) in-person doctors 
office visits.  However, costs can vary depending on the type of 
physician you are seeing (e.g. Urgent Care, Specialist, vs. Primary Care).



Tips for Success
1. Read the instructions sent to you by your healthcare 

provider. 
2. Pick a location with good lighting and a strong WiFi signal. 
3. Most common issue – when joining your video visit, your 

phone or device may ask for permission to use the camera 
and microphone. 

4. Use headphones or a headset. 
5. Consider telehealth providers that are comprehensive 

(integrated) with lab, radiology, specialty referrals, etc.  



Standalone: Most offer a virtual 
visit with a random physician 
(usually someone the patient has 
never seen before).   This is the 
“doc in the box” model. 

Integrated systems offers a 
virtual visit with your own PCP
or specialist who has complete 
access to your medical record.  
No need to repeat your history.

Who are 
you?  Fill out 
this form 
please. 

How was 
your trip to 
see the 
grandkids?VS

Standalone Telehealth vs. Integrated Telehealth



Patient Stories
•100 year old patient who lives >180 miles away.
•Patient out of town with severe eye pain.
•Patient vacationing in Lake Tahoe
•College student on campus
• Follow-up for oncology results



The office nurse ( sorry I forgot get name) was very kind and 
accommodating and send me the link to the virtual visit right 
away that moment.

it was a pleasure to have this visit in the privacy of my home. Doctor was 
very Thorough and explained everything in detail to me. I will have a face 
to face visit in a couple weeks and look forward to meeting Doctor in 
person

Amazing experience with top-notch care from Dr. Wang. 
This is my second virtual doctor's visit with her and 
because it's so easy and much more convenient, I don't 
want to ever go back to in-person visits! Great job to the 
team!

The Telehealth appointment was AMAZING. There were a 
couple of video glitches but overall the provider was able to 
see my child's condition, we spoked (virtually) face to face on 
camera and it felt normal like a regular on site visit

CONTINUE DOING THIS!
loved the phone video. It made my visit  more enjoyable.

Everyone I have been in contact with at sharp has been 
very kind and efficient. I am a new Medicare patient in 
your system and the quality of care I have received is 
commendable. Thank you.

Dr. Robinson and her team made the virtual appointment 
stress free. They respond very quickly when I message 
them on the online website. They are making online 
medical visits very easy and worth while!
I love Follow My Health.  Being able to make my own 
appointment is wonderful.

Convenience and accessibility is great. The process and steps to 
follow in order to video call are very easy follow/handle.great video call prompt very clear

I loved not having to come into a clinic during a pandemic.   I 
had no problems and Dr. Dustin is amazing as always.

I like the follow my health system and video apptointments for routine 
things where they don't have to physically see you because it saves time, 
helps with the covid pandemic, saves parking fees, especially when you are 
sick with an illness and not supposed to be out much.



Emerging Trends

https://www.amazon.com/dp/B07QK
955LS?ref_=ods_surl_dn

https://www.macrumors.com/2018/12/06/apple-watch-
ecg-no-us-region-changing/

https://www.bestbuy.com/site/tytocare-tytohome-remote-
exam-kit-
white/6332714.p?skuId=6332714&ref=212&loc=1&ref=212&lo
c=1&ds_rl=1262689&gclid=CjwKCAjwzvX7BRAeEiwAsXExoz73o
Oi3aqMxan-
IMMj7eBOb_PV05rhqzxHVGXM_HkdoSATNli0ZoRoC5DsQAvD_
BwE&gclsrc=aw.ds

https://www.amazon.com/dp/B07QK955LS?ref_=ods_surl_dn
https://www.macrumors.com/2018/12/06/apple-watch-ecg-no-us-region-changing/
https://www.bestbuy.com/site/tytocare-tytohome-remote-exam-kit-white/6332714.p?skuId=6332714&ref=212&loc=1&ref=212&loc=1&ds_rl=1262689&gclid=CjwKCAjwzvX7BRAeEiwAsXExoz73oOi3aqMxan-IMMj7eBOb_PV05rhqzxHVGXM_HkdoSATNli0ZoRoC5DsQAvD_BwE&gclsrc=aw.ds


https://www.zdnet.com/article/how-best-buy-plans-to-expand-into-home-healthcare-services-remote-monitoring-to-help-seniors-age-in-place/

https://www.zdnet.com/article/how-best-buy-plans-to-expand-into-home-healthcare-services-remote-monitoring-to-help-seniors-age-in-place/


How Does HealthCare in the Future Look/Feel?





What Do YOU Want From Telehealth?

1. What is the most important element to make it a 
good experience?

2. What advice do you have for physicians, nurses, and 
other healthcare providers?

3. What do you want to see improved in the future?



Questions?


